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03.

1.1 This document outlines the terms and conditions for participation in the Signal 
Trading Program offered by Tradehall Brokerage (“Tradehall”). By registering as a 
Signal Provider or a Follower, you agree to abide by the terms below and 
understand the operational limitations described.

INTRODUCTION1.

A. TERMS & CONDITIONS 

2.1 Tradehall's Signal Trading Program allows clients to register as either:

▪ Signal Provider – a trader who shares their trading signals to be followed by 
others.

▪ Follower – a client who chooses to copy or follow the trading activities of a 
Signal Provider.

SHARING YOUR PERSONAL INFORMATION2.

2.2 Clients must choose only one role per MT5 account:

▪ You cannot simultaneously act as both a Signal Provider and a Follower 
using the same MT5 account.

2.3 If you wish to switch roles:

▪ From Signal Provider to Follower, or vice versa, you must register a new, 
separate MT5 trading account.

2.4 Accounts currently registered as PAMM Managers are not eligible to be used for 
Signal Trading (either as Signal Provider or Follower). If you are a PAMM Manager 
and wish to participate in Signal Trading, you must open a new MT5 account for 
that purpose.

3.1 A Signal Provider must have a verified MT5 trading account with minimum account 
balance of $1000 and demonstrate consistent trading history and risk 
management.

SIGNAL PROVIDER SPECIFIC RULES3.
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3.3 Tradehall reserves the right to review, suspend, or terminate a Signal Provider’s 
broadcasting rights if trading activity is deemed harmful, erratic, or 
non-compliant with our internal risk policies.

3.4 Signal Providers agree that Tradehall may publicly display account performance 
statistics (excluding personal identity) to allow potential Followers to make 
informed choices.

4.2 Once an MT5 account is set as a Follower, it cannot be converted into a Signal 
Provider account. A new MT5 account must be opened for that purpose.

4.3 Followers are responsible for monitoring their own account and understanding the 
risks involved in copying trades from a Signal Provider.

4.4 Tradehall does not guarantee the profitability or performance of any Signal 
Provider. Past performance is not indicative of future results.

04.

4.1 A Follower must subscribe to a Signal Provider using a separate MT5 trading 
account registered under Tradehall.

FOLLOWER SPECIFIC RULES4.

5.1 All MT5 accounts participating in the Signal Trading Program (either as Provider or 
Follower) must be exclusively under Tradehall’s platform.

ACCOUNT SETUP & MANAGEMENT5.

Clients may register multiple MT5 accounts for different purposes (e.g., one 
account as Signal Provider, another as Follower), but must ensure clear role 
distinction and compliance.

5.2

Tradehall reserves the right to audit trading accounts to ensure compliance with 
these Terms & Conditions.

5.3

3.2 Once enrolled as a Signal Provider:

▪ You are not allowed to convert the same account into a Follower account.
▪ You are responsible for the performance of the signals you broadcast.
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6.1 Signal Trading involves significant risk. By participating, you acknowledge:

▪ Trading results are not guaranteed.
▪ Market conditions can affect signal performance.
▪ Both Signal Providers and Followers may incur losses.

RISK DISCLOSURE6.

7.1 Tradehall reserves the right to modify these Terms & Conditions at any time. 
Changes will be communicated via email or platform notifications.

AMENDMENTS7.

6.2 Tradehall is not liable for any trading losses incurred through participation in the 
Signal Trading Program.

6.3 Tradehall shall not be liable for any loss, damage or expense incurred as a result 
of system downtime, technical failure, or interruption of service beyond Tradehall's 
reasonable control, including but not limited to server maintenance, network 
disruption, or force majeure events. Such interruptions may affect the transmission 
or copying of signals, and Followers and Signal Providers are advised to maintain 
alternative arrangements where necessary."

7.2 Continued participation in the program after changes implies your acceptance of 
the updated terms.

1.1 本条款旨在规范客户参与 Tradehall Brokerage（以下简称 “Tradehall”）所提供的信
号交易计划。无论您是注册为信号提供者或是跟随者，均须完全理解并同意以下条
款内容。

简介1.

A. TRADEHALL 信号交易条规与条例

2.1 Tradehall 的信号交易计划允许客户注册为以下两种角色之一：

▪ 信号提供者（Signal Provider）：将其交易策略公开供他人跟随。
▪ 跟随者（Follower）：自动复制某个信号提供者的交易。

一般规定2.

2.2 每个 MT5 账户只能选择一个角色：

▪ 不能以同一个 MT5 账户同时担任信号提供者和跟随者。
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2.3 若您希望切换角色：

▪ 从信号提供者转为跟随者，或从跟随者转为信号提供者，必须重新注册一个
新的 MT5 交易账户。

3.2 一旦注册成为信号提供者：

▪ 该账户不能再转换为跟随者账户。
▪ 您必须对所广播的交易信号结果负责。

3.3 若 Tradehall 风控团队认定信号提供者交易行为异常、高风险或违规，有权暂停或终
止该账户的信号发布权限。

4.2 一旦账户被设定为跟随者，将无法转换为信号提供者账户；若有意成为信号提供者
，需另行注册新账户。

4.3 跟随者需自行监控账户交易状况，了解跟单交易所带来的潜在风险。

4.4 Tradehall 不对任何信号提供者的表现做出盈利保证，历史表现亦不代表未来结果。

3.4 信号提供者同意 Tradehall 可在平台上公开展示其交易账户的表现数据（不含个人身
份信息），以便跟随者做出选择。

2.4 当前为 PAMM 经理的 MT5 账户不可参与信号交易计划（无论是作为信号提供者或跟
随者）。如您为 PAMM 经理并希望参与信号交易，请注册一个全新的 MT5 账户。

3.1 信号提供者须拥有已验证的 Tradehall MT5 账户以及最低$1000户口本金，并具备稳
定的交易历史与风险控管能力。

信号提供者规定3.

4.1 跟随者必须使用在 Tradehall 注册的 MT5 账户订阅信号提供者的交易。

跟随者规定4.
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5.2 客户可注册多个 MT5 账户以担任不同角色（如一个作为信号提供者，另一个为跟随
者），但必须确保角色分明并遵守规则。

5.3 Tradehall 有权定期审核相关账户，以确保所有参与者遵守本条款。

7.2 若您在变更通知后继续参与信号交易计划，即代表您同意接受所有更新后的条款。

07.

5.1 所有参与信号交易计划的 MT5 账户（无论是提供者或跟随者）必须在 Tradehall 平
台下注册与运作。

账户设置与管理5.

Tradehall 对因信号交易而产生的任何损失不承担法律责任。6.2

对于因系统停机、技术故障或超出 Tradehall 合理控制范围内的服务中断所导致的任
何损失、损害或费用，Tradehall 概不承担责任，包括但不限于服务器维护、网络中
断或不可抗力事件。上述中断可能影响信号的传输或复制，建议跟随者及信号提供
者在必要时自行准备备用安排。

6.3

6.1 信号交易涉及高风险。您在参与时即已确认并接受以下风险：

▪ 信号提供者并不保证稳定盈利；
▪ 市场变化可能影响信号表现；
▪ 无论是信号提供者或跟随者，均有可能遭受亏损。

风险披露6.

7.1 Tradehall 有权随时更新或更改本条规与条例，相关变更将通过电子邮件或平台公告
通知用户。

条款修改7.
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B. STEP-BY-STEP USER JOURNEY FOR
TRADEHALL SIGNAL TRADING

Step 1: Ensure You Have a MT5 Trading Account that is:
o Not already a PAMM Manager
o Not already used for following other signals

If you do, visit the [https://secure.tradehallgroup.co/live] to open a fresh account.

Part A: How to Become a Signal Provider

Step 1: Click “MT5” Dropdown at TradeHall Portal

Signal Trading User Manual
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Step 2: Apply for Signal Provider Role
o Log into your Tradehall Client Portal
o Go to “Copy Trade” > “Become a Provider”
o Register your Virgin MT5 trading account as a Provider
o Submit your application by agreeing to the terms and conditions

Your account will be reviewed for trading consistency, risk control, and 
performance history.

Signal Trading User Manual
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Your MT5 ID

Your MT5 Account password

Your Preferred Name

Signal Trading User Manual
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Step 3: Start Broadcasting Your Signals
o Once approved, your account will be listed on the Signal Marketplace
o Edit the major info and create your favourite offer to your agent as a 
o provider
o Followers can now view your stats and choose to follow your trades
o You can monitor your performance and follower count via the dashboard

Signal Trading User Manual
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3.1 Edit your Preferred Nickname
o Common Information

Nickname: A personalized nickname shown to followers as the provider's name

3.2 Introduce Your Trading Signals to Followers
o Personal details of account

Summary: A quick overview of your trading edge (e.g., "Gold swing trader focusing 
on high-probability technical setups")

Notes: Key details like risk tolerance, preferred holding time, or market focus.

Edit your preferred Nickname
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3.3 Trade Copying Strategy Preferences
o Strategy

Hide Stops: 
Stop Loss Visibility, Hidden or shared (allows copying stop-loss levels)

Strategy Mode:
o ALL: Full Copy, includes pending orders
o Out-Only: Copies trades upon market entry
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3.4 Select Fee Collection Account
o Finance

Fee Receiver Account: Select the trading account that will receive fees from 
followers—either your main trading account or a dedicated payout account.

3.5 Offer Terms
o Offer

An Offer defines the collaboration terms between a strategy provider(you) and 
their followers, including:
o Visibility: Whether the offer is public or private.
o Fee Structure: Performance fee %
o Interval: How often fees are charged (e.g., per trade, daily, weekly, monthly).
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3.6 Minimum Follower MT5 Account Balance
o Filters

Set minimum balance required for followers to subscribe.

3.7 Agent commission
o Public Agents

The agent receives this percentage of every fee paid to the strategy provider.
Eg: Provider received 30% Performance Fee from followers; Agent gets 20% out of 
30% fee collected by Providers.
 
Calculation:
Performance Fee Received: $100
Agent Commission: $100 x 20% = $20
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3.8 Additional Agent Commission
o Additional Agent

The additional/ specific agent receives X% of all fees paid to the provider.

Calculation:
Performance Fee Received: $100
Specific Agent Commission: $100 x 10% = $10

Flexible agent setup: Assign different commission % to each agent. Only their MT5 
ID is needed

Quick agent management:
o Submit agent’s MT5 ID
o Set custom commission %
o Takes effect immediately
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3.9 Customization of your Invitation Link
o Offer's Join Links

Key: A unique link code for followers to join your offer
Expiration: Last date this link works, may leave it BLANK for no expiration
One-Time: Single-use link (expires after first use), you may enable or disable it
Agent: Agent's MT5 ID. Which agent gets credit for these signups, leave it BLANK 
for PUBLIC AGENTS

Important! 
Basic Requirement: You need at least 1 active offer to get followers.
Multiple Offers: Create different offers for different agents
Editing Rules: Change or delete offers anytime – unless a follower already joined.

Signal Trading User Manual



18.

Step 1: Access the Signal Marketplace
o Log into your Tradehall Client Portal
o Navigate to “Copy Trade” > “Explore Elite Strategies Now
o Browse available Signal Providers by performance, risk, duration, Recovery 
o Factor, etc.

Part B: How to Become a Follower

Step 2: Click here to explore your desired Signal Provider

Step 3: Browse through their trading performance before subscribing

Step 1: Click on “Copy Trade”
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Step 2: Register or Use a “Virgin” MT5 Account
o Go to “Copy Trade” > “Start Copying Now”
o Register your Virgin MT5 trading account as a Follower
o Your MT5 account must not already be a Signal Provider or PAMM Manager
o Select the desired Signal Provider
o Submit your application by agreeing to the terms and conditions

You can open a new account via the Tradehall Client Portal 
[https://secure.tradehallgroup.co/live] if needed.

Step 1 – Select “Copy Trade”

Step 2: Select “Start Copying Now”
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Step 3: Click “Register as follower”
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Step 4: Enter your details

Your “Virgin” MT5 ID

Your MT5 Login Password

Select your Preferred providers

Step 5: Check the details and hit “Register”
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Step 3: Save your copying preferences
o Set your trade copying parameters:

◦ Subscription strategy
▫ Ratio Multiplier: Default: 1, Max: 3
▫ Risk by rounding to min lot: Small volumes near minimum lot get 

rounded up
▫ Skip low volumes: Very tiny volumes are skipped (not traded)

◦ Correction
▫ Max open volume: Set the Max trade size to copy (Eg: 0.1)
▫ Action: What happens if a copied trade exceeds your max size?

• Skip: Don’t open the trade
• Scale Down: Reduce to your max volume

◦ Risk Management
▫ Parameters

• Total Loss: Total Closed Losses
• Total Profit: Total Closed Profits
• Total Floating: Current Executed Trades

▫ Threshold: Trigger value for auto-actions. (Eg: $500)
▫ Subscription Action

• Suspend: Pause copying
• Unsubscribe: Stop following completely from provider

▫ Trading Action
• Keep all: Keep all trades
• Close all: Close all copied trades
• Close all unprofitable: Close only losing trades

You will be able to see your follower profile after successfully registered
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Step 2: Set Subscription parameters

Set your desired multiplier

Rounded up or skip

Step 3: Copy Trade Parameter Adjustment
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Step 4: Set your risk limits for copied trades

Add multiple copy rules – avoid overlaps.

24.

You may set up multiple copy rules, but avoid overlaps.
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Step 4: Activate your Copy Trading
Once settings are configured, click 'Activate' to start copy trading
o Actions -> Activate
o You can view real-time performance in your Follower Dashboard
o Unsubscribe or change settings anytime

Safety feature: Subscriptions begin ‘paused’ so followers can check strategies 
first. Click ‘Activate’ to start copying.

Once Activated, your MT5 account will start mirroring the selected Provider's 
trades automatically.

You cannot turn a Follower account into a Signal Provider later — please register a 
new MT5 account if you wish to switch roles.
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1.1 Purpose:

▪ Rewards strategy providers when their trades are profitable
▪ Charged only when followers earn profits (aligned incentives)
▪ Capped at 50% to protect followers' earnings

Example:
If a follower earns $100 profit with a 30% performance fee → Provider gets $30, 
follower keeps $70.

PERFORMANCE FEE (MAX 50%)1.

C. FEES

2.1 Purpose:

▪ Normally charges providers for using the trading platform
▪ Currently waived (promotional offer for first 100 providers) to attract early 

adopters

PLATFORM FEE (TEMPORARILY FREE)2.

3.1 Purpose:

▪ Incentivizes brokers/influencers to promote providers
▪ Paid by providers from their performance fee (not extra cost to followers)
▪ Performance-based: Agents earn more only if their referrals are profitable

PUBLIC AGENT FEE3.

2.2 Clients must choose only one role per MT5 account:

▪ You cannot simultaneously act as both a Signal Provider and a Follower 
using the same MT5 account.

Key Benefit:
Providers save costs during launch phase.
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4.1 Purpose:

▪ Lets providers reward partners (e.g., analysts, mentors) who help improve 
strategies

▪ Separate from public agents → focused on strategy development
▪ Custom % per partner (flexible arrangements)

Key Difference vs Public Agents:
▪ Tied to specific offers (not subscriptions)
▪ Private agreements between provider and partners

ADDITIONAL AGENT FEE4.

How It Works:
Agent gets % of provider's performance fee (e.g., Provider earns $30 → Agent gets 
20% on top of $30 = $6)

FEE STRUCTURE SUMMARY

Performance
Fee

Platform Fee
1

Public Agent
Fee

Additional Agent
Fee

Fee Type

Profitable
Followers

Provider
1

Provider
1

Provider

Paid By

Provider
1

TradeHall
1

Brokers
/Influencers

Strategy
Partners

Recipient

Profit-sharing model
(≤50%)

Currently $0
(for first 100’s providers)

Fixed % o
performance fee

Custom %
per offer

Key Feature
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C. OPTIMIZING YOUR PROVIDER PROFILE

1.1 Action: Upload a professional profile picture.
Why? Builds trust and recognition with followers.

UPDATE AVATAR1.

2.1 Action: Generate a unique URL to showcase your trading stats publicly.
Why? Lets you share your performance easily (e.g., social media, websites).

CREATE SHAREABLE LINK2.
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3.1 Action: Hide inactive/old profile without deleting them.
Why? Keeps your overall profile clean while preserving historical data.

ARCHIVE3.

Signal Trading User Manual

E. FOLLOWERS: SUSPEND VS. UNSUBSCRIBE -
KEY DIFFERENCES

SUSPEND (PAUSE)1.

1.1 Temporarily stops copying new trades from the provider.
All the existing positions copied from the provider will be closed.
Subscription stays active (can be resumed anytime).

1.2 When to use it:
✅ Market volatility is high – want to pause and observe.
✅ Provider’s recent performance is uncertain – need time to evaluate.
✅ Temporary liquidity issues (e.g., low account balance).

Example:
After suspending, your copied gold trade will be closed, but the provider’s new oil 
trade won’t execute.
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1.3 Warning!

When you unsubscribe your subscription:

▪ All open copied trades will be closed at current market rates
▪ Any outstanding performance fees will be calculated and paid

UNSUBSCRIBE (STOP/CANCEL)2.

2.1 Permanently ends the copy relationship.
Closes all copied positions (except the trades you manually placed).
No future trades will be copied.
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2.2 When to use it:
❌ Lost confidence in the provider’s strategy.
❌ Switching to another provider or self-trading.
❌ Risk tolerance changed (e.g., no longer trading commodities).

Example:
Unsubscribing closes your copied EUR/USD positions and stops all future signals 
from this provider.

QUICK COMPARISON TABLE

Status

Open Trades

New Trades

Reversible?

Feature

Subscription paused1

Auto-closed (default)

Not copied

Yes (resume anytime)

Suspend

Subscription canceled

Auto-closed (default)

Not copied

No (must re-subscribe)

Unsubscribe
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Step 1: Ensure You Have a MT5 Trading Account that is:
o Not already a PAMM Manager
o Not already used for following other signals

If you do, visit the [https://secure.tradehallgroup.co/live] to open a fresh account.

How to Become a Signal Provider

Become a Signal Provider

Step 1: Click “MT5” Dropdown at TradeHall Portal

Step 2: Click “Live”
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Step 2: Apply for Signal Provider Role
o Log into your Tradehall Client Portal
o Go to “Copy Trade” > “Become a Provider”
o Register your Virgin MT5 trading account as a Provider
o Submit your application by agreeing to the terms and conditions

Your account will be reviewed for trading consistency, risk control, and 
performance history.

Step 1 – Select “Copy Trade”

Become a Signal Provider
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Your MT5 ID

Your MT5 Account password

Your Preferred Name

Step 3: Click “Register”

Become a Signal Provider
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Step 3: Start Broadcasting Your Signals
o Once approved, your account will be listed on the Signal Marketplace
o Edit the major info and create your favourite offer to your agent as a 
o provider
o Followers can now view your stats and choose to follow your trades
o You can monitor your performance and follower count via the dashboard

Become a Signal Provider
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3.1 Edit your Preferred Nickname
o Common Information

Nickname: A personalized nickname shown to followers as the provider's name

3.2 Introduce Your Trading Signals to Followers
o Personal details of account

Summary: A quick overview of your trading edge (e.g., "Gold swing trader focusing 
on high-probability technical setups")

Notes: Key details like risk tolerance, preferred holding time, or market focus.

Edit your preferred Nickname

Become a Signal Provider
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3.3 Trade Copying Strategy Preferences
o Strategy

Hide Stops: 
Stop Loss Visibility, Hidden or shared (allows copying stop-loss levels)

Strategy Mode:
o ALL: Full Copy, includes pending orders
o Out-Only: Copies trades upon market entry

Become a Signal Provider
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3.4 Select Fee Collection Account
o Finance

Fee Receiver Account: Select the trading account that will receive fees from 
followers—either your main trading account or a dedicated payout account.

3.5 Offer Terms
o Offer

An Offer defines the collaboration terms between a strategy provider(you) and 
their followers, including:
o Visibility: Whether the offer is public or private.
o Fee Structure: Performance fee %
o Interval: How often fees are charged (e.g., per trade, daily, weekly, monthly).

Become a Signal Provider
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3.6 Minimum Follower MT5 Account Balance
o Filters

Set minimum balance required for followers to subscribe.

3.7 Agent commission
o Public Agents

The agent receives this percentage of every fee paid to the strategy provider.
Eg: Provider received 30% Performance Fee from followers; Agent gets 20% out of 
30% fee collected by Providers.
 
Calculation:
Performance Fee Received: $100
Agent Commission: $100 x 20% = $20

Become a Signal Provider
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3.8 Additional Agent Commission
o Additional Agent

The additional/ specific agent receives X% of all fees paid to the provider.

Calculation:
Performance Fee Received: $100
Specific Agent Commission: $100 x 10% = $10

Flexible agent setup: Assign different commission % to each agent. Only their MT5 
ID is needed

Quick agent management:
o Submit agent’s MT5 ID
o Set custom commission %
o Takes effect immediately

Become a Signal Provider
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3.9 Customization of your Invitation Link
o Offer's Join Links

Key: A unique link code for followers to join your offer
Expiration: Last date this link works, may leave it BLANK for no expiration
One-Time: Single-use link (expires after first use), you may enable or disable it
Agent: Agent's MT5 ID. Which agent gets credit for these signups, leave it BLANK 
for PUBLIC AGENTS

Important! 
Basic Requirement: You need at least 1 active offer to get followers.
Multiple Offers: Create different offers for different agents
Editing Rules: Change or delete offers anytime – unless a follower already joined.

Become a Signal Provider
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Step 1: Access the Signal Marketplace
o Log into your Tradehall Client Portal
o Navigate to “Copy Trade” > “Explore Elite Strategies Now
o Browse available Signal Providers by performance, risk, duration, Recovery 
o Factor, etc.

How to Become a Follower

Step 2: Click here to explore your desired Signal Provider

Step 3: Browse through their trading performance before subscribing

Step 1: Click on “Copy Trade”

Become a Follower
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Step 2: Register or Use a “Virgin” MT5 Account
o Go to “Copy Trade” > “Start Copying Now”
o Register your Virgin MT5 trading account as a Follower
o Your MT5 account must not already be a Signal Provider or PAMM Manager
o Select the desired Signal Provider
o Submit your application by agreeing to the terms and conditions

You can open a new account via the Tradehall Client Portal 
[https://secure.tradehallgroup.co/live] if needed.

Step 1 – Select “Copy Trade”

Step 2: Select “Start Copying Now”

Become a Follower
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Step 3: Click “Register as follower”

Become a Follower
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Step 4: Enter your details

Your “Virgin” MT5 ID

Your MT5 Login Password

Select your Preferred providers

Step 5: Check the details and hit “Register”

Become a Follower
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Step 3: Save your copying preferences
o Set your trade copying parameters:

◦ Subscription strategy
▫ Ratio Multiplier: Default: 1, Max: 3
▫ Risk by rounding to min lot: Small volumes near minimum lot get 

rounded up
▫ Skip low volumes: Very tiny volumes are skipped (not traded)

◦ Correction
▫ Max open volume: Set the Max trade size to copy (Eg: 0.1)
▫ Action: What happens if a copied trade exceeds your max size?

• Skip: Don’t open the trade
• Scale Down: Reduce to your max volume

◦ Risk Management
▫ Parameters

• Total Loss: Total Closed Losses
• Total Profit: Total Closed Profits
• Total Floating: Current Executed Trades

▫ Threshold: Trigger value for auto-actions. (Eg: $500)
▫ Subscription Action

• Suspend: Pause copying
• Unsubscribe: Stop following completely from provider

▫ Trading Action
• Keep all: Keep all trades
• Close all: Close all copied trades
• Close all unprofitable: Close only losing trades

You will be able to see your follower profile after successfully registered

Become a Follower
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Step 2: Set Subscription parameters

Set your desired multiplier

Rounded up or skip

Step 3: Copy Trade Parameter Adjustment

Become a Follower



Step 4: Set your risk limits for copied trades

Add multiple copy rules – avoid overlaps.

07.

You may set up multiple copy rules, but avoid overlaps.

Become a Follower
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Step 4: Activate your Copy Trading
Once settings are configured, click 'Activate' to start copy trading
o Actions -> Activate
o You can view real-time performance in your Follower Dashboard
o Unsubscribe or change settings anytime

Safety feature: Subscriptions begin ‘paused’ so followers can check strategies 
first. Click ‘Activate’ to start copying.

Once Activated, your MT5 account will start mirroring the selected Provider's 
trades automatically.

You cannot turn a Follower account into a Signal Provider later — please register a 
new MT5 account if you wish to switch roles.

Become a Follower
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